Treating Thyroid
Eye Disease
With TEPEZZA
A guide for starting
treatment confidently

Please read Important Safety
Information for TEPEZZA
on pages 17-19 or visit
TEPEZZA.com.

— Jeanne T.,
Real TEPEZZA Patient
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Your journey starts here!
You’ve taken an important step toward treating your Thyroid Eye
Disease (TED). While TED can take a lot out of you, you haven’t let
it stop you. You took control, got answers, and found the help you
needed. You and your doctor chose TEPEZZA, the first and only
FDA-approved treatment for TED.
At Horizon, we know starting a new treatment can be overwhelming.
That’s why we’re committed to helping you feel confident throughout
your entire treatment journey. Horizon By Your Side is a patient support
program with dedicated team members who take a personalized
approach to meeting each patient's unique needs. Whether you need
personal support, insurance and cost assistance, or helpful resources,
the Horizon By Your Side team is here to help you throughout your
treatment journey.
After you enroll in Horizon By Your Side, you will be paired with a Patient
Access Liaison (PAL). Your PAL provides you with dedicated, one-on-one
support. They work directly with you to answer non-medical, logistical
questions and provide support once you have been prescribed TEPEZZA
and you have completed enrollment.

If you would like to enroll in Horizon By Your Side, call:

1-833-583-7399
Monday – Friday, 8 AM – 8 PM, ET

Please read Important Safety Information for TEPEZZA
on pages 17-19 or visit TEPEZZA.com.
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Before TEPEZZA, I didn’t want people to look at my eyes.
So, I hid them behind sunglasses. The bigger, the better.
After TEPEZZA, I enjoy wearing sunglasses again. I wear
them to enhance my outfit, or reflect my personality, or
just to have fun!”
— Jeanne T., Real TEPEZZA Patient
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How TEPEZZA can help
Thyroid Eye Disease
In clinical studies, people with Thyroid Eye Disease (TED) taking TEPEZZA
had improvements in eye bulging and double vision. Some also had less
eye pain, redness, and swelling. 9 out of 10 people who were treated
with TEPEZZA in clinical studies completed all 8 infusions. The results
below are for people who finished all 8 TEPEZZA infusions.

Look more like yourself again
In a clinical study, more than

8 out of 10

people taking TEPEZZA saw reduced eye bulging.

Eye bulging was reduced by at least 2 mm.

See more clearly
In clinical studies,

7 out of 10

people taking TEPEZZA saw improvements in their double vision.

More than 5 out of 10 people saw their
double vision completely go away.

Please read Important Safety Information for TEPEZZA
on pages 17-19 or visit TEPEZZA.com.
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Get multi-symptom relief
In a clinical study,

2 out of 3

people taking TEPEZZA had little to no:

Eye Pain
including pain behind
the eye and when
moving the eye

Redness
of the eye or eyelid

Swelling
of the eye or eyelid

See results quickly
Some people had less eye bulging, pain, redness, and swelling as
soon as 6 weeks, and improvement continued throughout their
treatment with TEPEZZA.

Select Important Safety Information

The most common side effects of TEPEZZA include muscle cramps or spasms,
nausea, hair loss, diarrhea, feeling tired, high blood sugar, hearing problems,
taste changes, headache, dry skin and changes in menstruation.
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Real patients. Real results.
See how TEPEZZA helped real people like you with
Thyroid Eye Disease (TED).
Before TEPEZZA

After treatment (Week 24)

Real patients treated with TEPEZZA. Individual results may vary.

In a clinical study, some patients saw improvements
as early as 6 weeks and improvements continued over
the course of all 8 doses

Select Important Safety Information
TEPEZZA may cause an increase in your blood sugar. Before starting treatment
with TEPEZZA, tell your doctor if you are currently being treated for diabetes,
know your blood sugar is high, or have been diagnosed with diabetes. It is
important for you to take your treatments and follow an appropriate diet for
glucose control as prescribed by your doctor.

7

Read about Wendy’s story with TEPEZZA
Before TEPEZZA
I was often told that I looked ‘bug-eyed’ or ‘tired.’ I deleted
almost every picture of me and tried to shake off the comments.
I became so self-conscious that I did not want to meet new people.
Because of my double vision caused by Thyroid Eye Disease, tasks
as simple as running errands became difficult. As someone who is
very independent, I struggled through many tasks just so I didn’t
have to burden my husband any more than I already had. Running
on uneven surfaces—or even just walking when it was icy out—
became a challenge. Even something as enjoyable as watching my
son play baseball was hard.”

After TEPEZZA
My eye bulging was reduced by 2 mm in one eye and 3 mm in the
other. What does 2 or 3 mm less eye bulging mean? For me, it made
a real difference in my life. Now, I feel good about my appearance.
I played golf for the first time in over 2 years. I am able to watch
my kids play sports, and I can drive and work. TEPEZZA helped my
TED symptoms so I can do these things again.”
Real patient treated with TEPEZZA in a clinical study. Individual results may vary.

See more about Wendy’s story and other real patients
who have taken TEPEZZA at TEPEZZAstories.com

Please read Important Safety Information for TEPEZZA
on pages 17-19 or visit TEPEZZA.com.
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How to take TEPEZZA
TEPEZZA is an IV (intravenous) treatment. That means it’s given through
a needle that’s placed in your arm. The process of giving an IV treatment
is called an infusion. Infusions are given by a medical professional, such
as a registered nurse (RN) or a nurse practitioner (NP).
When it comes to treating autoimmune diseases like Thyroid Eye Disease
(TED), IV treatments are common. In fact, IV treatments are used for
many autoimmune diseases that you may have heard of, like rheumatoid
arthritis, inflammatory bowel disease, psoriasis, and more.
How often you’ll get an infusion
You’ll receive 1 infusion every 3 weeks, for a total of 8 infusions.
That means a full course of TEPEZZA treatment lasts about 5 months.
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The amount of TEPEZZA you receive in each of your 8 infusions will
be based on how much you weigh on the day of each infusion.
Please read Important Safety Information for TEPEZZA
on pages 17-19 or visit TEPEZZA.com.
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How long each infusion will last
Your first 2 TEPEZZA infusions will last about 90 minutes. Your
remaining 6 infusions will take about 60 minutes each, but could be
longer depending on how you react to the infusion. However, you should
plan to be at the infusion center longer than this. This is because
you’ll need to check in, have your vital signs checked, and after your
infusion you will be monitored for any possible infusion reactions.
Traveling to and from the infusion center can also add to the total time.
Infusions 1 and 2
INFUSION TIME

ESTIMATED TOTAL TIME

90 minutes

2 1/2 - 4 hours

Infusions 3 – 8
INFUSION TIME

ESTIMATED TOTAL TIME

60 minutes*

1 1/2 - 2 1/2 hours

Infusions 3 – 8 may be longer, depending on how you
react to the infusions.

Remember––it’s important that you complete all 8 infusions
Before your infusion, the infusion nurse will have to mix TEPEZZA with
a sterile solution to prepare it. You may have to wait for the infusion
center to mix your medicine.
Select Important Safety Information
Infusion reactions can happen during or within 24 hours after your infusion of
TEPEZZA. If you have a reaction while receiving TEPEZZA, your doctor or nurse
will slow or stop your infusion and treat your reaction. If you have a severe
infusion reaction, your doctor may stop your treatment completely.
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Where to go for your infusions
TEPEZZA is usually given at an infusion center. An infusion center can
be located at:

Your doctor’s
office

A hospital

An independent
infusion center

Your insurance provider may have a list of locations where you can
receive TEPEZZA. Be sure to talk with your doctor and your insurance
provider about the location where you will receive TEPEZZA. The infusion
center your insurance company approves may not be the one closest to
where you live. Your Patient Access Liaison (PAL) can help answer
questions about finding an infusion center after you have spoken with
your doctor.

At the beginning, I was nervous. I'm scared of needles.
But after my first infusion, I thought, 'Hey, this isn't bad.'
The staff at the infusion center would make me very
comfortable.”
— Karen W., Real TEPEZZA Patient

Select Important Safety Information
Before receiving TEPEZZA, tell your doctor if you: have inflammatory bowel
disease (Crohn’s disease or ulcerative colitis); are currently being treated for
diabetes, have been diagnosed with diabetes, or know your blood sugar is
high; are pregnant or plan to become pregnant.
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Infusions can also be given at home
Home infusion is an option that allows you to receive your infusion in
the comfort of your own home. The process of getting a home infusion
is similar to what is done at an infusion center. However, not all
insurance providers offer home infusion as an option. Check with your
insurance provider to make sure they’ll cover the cost of home
infusions. Some commercial insurance plans and Medicaid or Medicare
programs do not cover the cost of home infusions. You can ask your
PAL for help figuring out your specific coverage.
Talk with your doctor and insurance provider to see if home
infusions could be the right option for you.
Questions about where to get TEPEZZA?
Talk with your doctor about your options first. Then a PAL can help you
navigate this process and make an informed decision.
If you would like to connect with a PAL, call 1-833-583-7399
Monday through Friday, 8 AM to 8 PM, ET.
Here's what an infusion center may look like:

Please read Important Safety Information for TEPEZZA
on pages 17-19 or visit TEPEZZA.com.
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How TEPEZZA works
How Thyroid Eye Disease affects the eyes
When you have Thyroid Eye Disease (TED), a switch called a receptor
gets turned on. This causes your immune system to mistakenly attack
the muscle and fat tissue behind your eyes. This causes inflammation
and swelling. The swelling leads to symptoms such as eye bulging,
double vision, pain, and redness.
Eyelids pull back
(retraction)

Fat tissue
expands

Eyes
bulge

Eyes and eyelids
become red and
swollen

Muscle
tissue
becomes
swollen

Select Important Safety Information
If you have inflammatory bowel disease (IBD), such as Crohn’s disease or
ulcerative colitis, TEPEZZA may make your IBD symptoms worse. Symptoms of
worsening IBD may include: an increased number of loose stools with stomach
pain or cramps, and blood in your stools. After each TEPEZZA infusion, tell
your doctor right away if you have worsening IBD symptoms.
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Unlike other medicines you may have tried, TEPEZZA treats
Thyroid Eye Disease at the source
TEPEZZA blocks this receptor to stop it from turning on. By blocking the
receptor, TEPEZZA reduces muscle and fat tissue swelling, and improves
symptoms such as bulging eyes, double vision, eye pain, redness,
and swelling. Because TEPEZZA works at the source, it treats the cause
of TED and not just the symptoms.

Eye bulging,
redness,
and swelling
are reduced

Muscle swelling
is reduced

Fat tissue
shrinks

Watch a video to see how TEPEZZA works behind the eye.
Visit HowTEPEZZAworks.com

Please read Important Safety Information for TEPEZZA
on pages 17-19 or visit TEPEZZA.com.
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Before starting TEPEZZA
While you wait to hear about insurance approval, there are some
important things you and your doctor may want to do and discuss
before your first TEPEZZA treatment.
Pre-treatment eye exam
You’ve already had more than one eye exam for Thyroid Eye Disease
(TED). But getting another exam just before you start treatment is
important. It lets you and your doctor know exactly how TED has
affected your eyes so far. This will help you both keep track of any
changes as you are treated with TEPEZZA.
Blood sugar
Before you start TEPEZZA, talk with your doctor about havingIBD
your blood sugar tested and tracked during treatment.
TEPEZZA may increase your blood sugar, so before you start, ask your
doctor if your blood sugar should be tracked during treatment. This is
especially important if you know your blood sugar is high or if you
have been diagnosed with diabetes.

IBD

Inflammatory bowel disease
If you have inflammatory bowel disease (IBD), such as Crohn’s
disease or ulcerative colitis, TEPEZZA may make your IBD symptoms
worse. If you have IBD, your doctor may want to make sure it’s
under control before you start treatment. Tell your doctor if any of
your IBD symptoms get worse while you’re taking TEPEZZA.
Pregnancy
TEPEZZA should not be used during pregnancy. Before you start
TEPEZZA, tell your doctor if you are pregnant, suspect you are
pregnant, or plan to become pregnant. TEPEZZA may harm your
unborn baby. If you can become pregnant, you should use effective
birth control (contraception) before you start TEPEZZA, while you’re
being treated, and for at least 6 months after the final infusion of
TEPEZZA. Your doctor may want to perform a pregnancy test before
you start TEPEZZA.

IBD
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Common side effects of TEPEZZA
Before starting treatment, you might be wondering about possible
side effects. These were the most common side effects in clinical
studies of TEPEZZA:
Side effect

% of patients
who had it

Muscle cramps or spasms

25%

Nausea

17%

Hair loss

13%

Diarrhea

12%

Feeling tired

12%

High blood sugar

10%

Hearing problems

10%

Taste changes

8%

Headache

8%

Dry skin

8%

Most side effects were mild or moderate and could be
managed by doctors. Most side effects went away during or
after treatment
It's important to remember that 9 out of 10 people who were treated
with TEPEZZA in clinical studies completed all 8 infusions.
Please read Important Safety Information for TEPEZZA
on pages 17-19 or visit TEPEZZA.com.
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Patient Access Liaisons (PALs)
are here to help
Now that you and your doctor have decided TEPEZZA is right for you, you
have access to a variety of resources available throughout your treatment
journey, including a personal Patient Access Liaison (PAL). Your PAL
provides you with dedicated, one-on-one support. They work directly
with you to answer non-medical, logistical questions and provide
support once you have been prescribed TEPEZZA and you have
completed enrollment.
Once enrolled in Horizon By Your Side, you will receive a welcome call
from your PAL. Your PAL is your single point of contact for support and
can help you:
IBD

Avoid surprises at the start of treatment by talking about what to
expect

IBD

Understand financial assistance options

IBD

Learn about the insurance process

IBD

Determine how your new treatment can fit into your routine and
meet your personal goals

IBD

Receive non-medical, educational support

If you would like to connect with a PAL, call

1-833-583-7399
Monday – Friday, 8 AM – 8 PM, ET
Or visit HorizonByYourSide.com to learn more
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USE
TEPEZZA is a prescription medicine used to treat Thyroid Eye Disease.
IMPORTANT SAFETY INFORMATION
What is the most important information I should know
about TEPEZZA?
Infusion reactions can happen during or within 24 hours after
your infusion of TEPEZZA. If you have a reaction while receiving
TEPEZZA, your doctor or nurse will slow or stop your infusion and
treat your reaction. If you have a severe infusion reaction, your
doctor may stop your treatment completely.
Tell your doctor or nurse right away if you have any of these
symptoms during or after your treatment with TEPEZZA:
• High blood pressure
• Fast heartbeat
• Redness of the face/Feeling hot

• Difficulty breathing
• Headache
• Muscle pain

If you have inflammatory bowel disease (IBD), such as Crohn’s
disease or ulcerative colitis, TEPEZZA may make your IBD symptoms
worse. Symptoms of worsening IBD may include: an increased
number of loose stools with stomach pain or cramps, and blood in
your stools. After each TEPEZZA infusion, tell your doctor right
away if you have worsening IBD symptoms.

Please read additional Important Safety Information for TEPEZZA
on pages 18-19 or visit TEPEZZA.com.
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Important Safety Information (continued)
TEPEZZA may cause an increase in your blood sugar. Before starting
treatment with TEPEZZA, tell your doctor if you are currently
being treated for diabetes, know your blood sugar is high, or have
been diagnosed with diabetes. It is important for you to take
your treatments and follow an appropriate diet for glucose control
as prescribed by your doctor.
Before receiving TEPEZZA, tell your doctor if you:
• Have inflammatory bowel disease (Crohn’s disease or
ulcerative colitis).
• Are currently being treated for diabetes, have been diagnosed
with diabetes, or know your blood sugar is high.
• Are pregnant or plan to become pregnant. TEPEZZA may harm
your unborn baby. Tell your doctor if you become pregnant or
suspect you are pregnant during treatment with TEPEZZA.
• Women who are able to become pregnant should use an

effective form of birth control (contraception) prior to
starting treatment, during treatment and for at least
6 months after the final dose of TEPEZZA.

• Are breastfeeding or plan to breastfeed. It is not known if
TEPEZZA passes into your breast milk. Talk to your doctor about
the best ways to feed your baby during treatment with TEPEZZA.
• Tell your doctor about all the medicines you take, including
prescription and over the counter medicines, vitamins, dietary
and herbal supplements. Know the medicines you take. Keep a
list of them to show your doctor and pharmacist when you get
a new medicine.
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What are the possible side effects of TEPEZZA?
The most common side effects of TEPEZZA include muscle cramps
or spasms, nausea, hair loss, diarrhea, feeling tired, high blood
sugar, hearing problems, taste changes, headache, dry skin and
changes in menstruation.
This is not a complete list of all possible side effects. Tell your
doctor or treatment team about any side effect you may have.
You are encouraged to report negative side effects of prescription
drugs to the FDA. Visit www.fda.gov/safety/medwatch, or call
1-800-FDA-1088.
Please visit TEPEZZA.com for more information.

TED can make reading hard. So we’re dedicated to making our
materials more accessible. At Horizon, we know vision issues—like
blurry vision, sensitivity to light, and double vision—caused by Thyroid
Eye Disease can make it hard to read or focus. That’s why we tested
which fonts are easiest to see. The result is the font you see here, called
“Tiresias.” It was designed specifically for people with low vision by the
Royal National Institute of Blind People.

After TEPEZZA, without the double vision, I could drive
myself. And I could go outside without feeling the need to
cover up. I went to work one day and every one of my
colleagues made a comment about how much better my
eyes looked.”
— Jeanne T., Real TEPEZZA Patient

Watch Jeanne's TEPEZZA story at TEPEZZAinfo.com

Select Important Safety Information
The most common side effects of TEPEZZA include muscle cramps or spasms,
nausea, hair loss, diarrhea, feeling tired, high blood sugar, hearing problems,
taste changes, headache, dry skin and changes in menstruation.
Please read Important Safety Information for TEPEZZA
on pages 17-19 or visit TEPEZZA.com.
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